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Our approach to teaching during this time is to: 

• Continue to teach the National Curriculum through daily online lessons. 

• Provide support for mental and physical wellbeing. 

• Provide lessons which match the curriculum which is being taught in school. 

Our school will: 

• Endeavour to support you with any technical difficulties you are experiencing. 

• Respond to any concerns you may have in a timely manner, within school hours. 

I, as a parent/carer will: 

• Encourage my child to engage with remote learning daily in order to scaffold their 

routine, care and support. 

• Let the school know if my child has any technical issues with accessing online 

learning. 

• Let the school know if my child is ill. 

• Monitor the use of their devices for access of other online materials and apps. 

• Ensure that appropriate parental control settings are active on devices which are 

being used for home learning. 

• Report any safeguarding concerns to the school immediately. 

• Ensure that any queries I have regarding my child’s academic tasks are directed to 

the class teacher within school hours via email and not on the Team posts. 

During live Teams sessions I will: 

• Make sure my child’s microphone remains on mute unless the teacher asks for them 

to unmute during live Teams sessions. 

• Not record the sessions. 

• Encourage my child to use the ‘raise your hand’ to participate in the live Teams 

session. 

• Be aware of what is happening in the background. 

• Ensure that my child is dressed appropriately. 

• Ensure that other family members are not visible. 

• Support the teacher by not joining in with the live Teams session. 

I, as a Pupil of Westende Junior School will: 

• Keep my microphone muted during a live Teams session. 

• Not record any of the live video sessions. 

• I will always be polite and respectful when using Teams. 

• Ensure that my comments in the post are polite and kind. 

 Agree to behave by our school values of Respect, Happiness and Resilience. 

Possible sanction for failure to comply with this agreement: 

• Removal of access to Microsoft Teams for your child/children 

A signature is not required for this document, the terms herein are confirmed by all parties 

upon receipt. 


